Clearing Cookies in Internet Explorer

1. Inthe top right corner, click on the wos symbol.

2. Choose Internet Options near the bottom of the dropdown list.

3. From the Internet Options pop-up menu, make sure you are on the General Tab. Browsing
history appears near the bottom of that selection.

4. Check the Delete browsing history on exit box in the Browsing history section.

5. Then click Delete.
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6. Select Cookies and website data on the Delete Browsing History pop-up menu.



Delete Browsing History ﬁ

Preserve Favorites website data

kKeep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

["| Download History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms.,

[ Passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track
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7. Click Delete
8. You'll receive a message stating, “Internet Explorer has completed deleting the selected
browsing history” when it is finished.



Clearing Cookies in Firefox

1. Click onthe button in the top right corner of the browser.
2. Select Options from the menu.
3. Select Privacy from the left-hand menu.
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4. Under the History section of the selected Privacy page, click on remove individual cookies.
5. On the Cookie pop-up menu, select Remove All at the bottom.
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6. Then click Close when it is finished deleting.



Clearing Cookies in Google Chrome

1. Click onthe button in the top right corner of the browser.

2. Select History.
3. Onthe History page, select the Clear browsing data button.
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4. On the Clear browsing data pop-up menu, check Cookies and other site and plugin data.
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5. Then click Clear browsing data.
6. Click out of the menu when you are finished.



